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Premium Services - for exceptional comfort.
Additional comfort and personalized care.

Optional accommodation service for
hospitalized patients.

Accommodation in single or double room with
superior furnishings.



Dear Patient,

Thank you for choosing our hospital and for pla-
cing your trust in us. Our goal is to make your
stay as comfortable as possible and to support
a speedy recovery. As part of our premium ser-
vices, we combine the highest quality medical
care with an atmosphere that promotes your
comfort, relaxation, and well-being.

For your convenience, we offer accommoda-
tion in single and double rooms of an elevated
standard, providing exceptional comfort, a high
degree of privacy, and outstanding service at
every stage of your treatment journey.



Culinary Service and
Hospitality at the
Highest Level

Accommodation of
hotel-standard quality

The following amenities are available in your room.

* High-quality bedding and pillows To ensure your utmost comfort, we provide
e Comfortable patient bedeBathrobe, towels, and personalized attention delivered by our de-
washcloth dicated service assistants and premium ser- /
e Minibar (replenished daily) vice managers. Our team is at your disposal g
e Safe in the patient’s wardrobe — daily from 6:30 a.m. to 6:30 p.m.
e Bluetooth sound system to create a uniqueatmosphere ::?‘
e Complimentary phone calls (unlimited calls toGerman As part of our comprehensive care, we also m
landline numbers) offer the following services and amenities )
* Comprehensive in-room entertainment system upon request:
e 50-inch LCD television e Daily towel change ~
e Sky TV (9 channels) s~ * Bed linen change {
Free high-speed Wi-Fi === « Laundry services \Y
» Digital newspapers, magazines, and journals i i S A\

e E-books and audiobooks
e Daily printed newspaper
e Complimentary parking
e €5 voucher for our café

The bathroom is outfitted with
contemporary, high-comfort
amenities, including:

* Underfloor heatinge

e Hairdryer

¢ |lluminated cosmetic mirror

e Heated mirror with multiple lighting options and
integrated Bluetooth speaker

¢ High-quality hand and bath towels

* Bathrobe available in various sizes

e A selection of carefully curated, high-quality care
products




Our Culinary Offering

Patients are invited to select breakfast, lunch, and
dinner from a diverse and thoughtfully composed
menu, which remains readily accessible within
their room for maximum convenience.

We are committed to ensuring that every meal
served is not only healthy and delicious but also
supports your swift and smooth recovery.
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Are the costs of these services covered by
your insurance?

For those with suitable private health insurance, the full cost of these services may
be covered. We are happy to assist you in determining which insurance plans provide
this coverage.

Furthermore, international patients have the option to personally finance the premium
services, should they choose to do so.

Price list:

Accommodation in a single room: 220,00 €/day/per person

Accommodation in a double room: 100,00 €/day/per person



Contact details:

Comfort services customer service office
Universitadtsmedizin Greifswald K6R

GB Patientenmanagement
Fleischmannstr. 8

17489 Greifswald

Telefon: +49 3834 86-5430
Fax: +49 3834 86-5452
E-Mail: wahlleistungsbuero @med.uni-greifswald.de




